
First Time Use Cleaning

• Place the Stagg EKG’s base and kettle on a flat, level surface.

• Remove Stagg EKG’s lid to add water. Do not remove lid if hot.

• After adding water, insert lid and ensure spout is not close to and/or facing a wall or cabinet.

• Plug the power cord into wall outlet - make sure to follow the safety guidelines above.

• For FIRST USE, rinse interior of kettle and then boil small amount of water (approx halfway full

from the “max fill” line in diagram below). Make sure you fill to at least the min fill point in diagram

below.

• Set goal temperature to 212 degrees Fahrenheit or 100 degrees Celsius to boil cleaning water. •

Boil water for one minute, then turn off kettle.

• Discard initially boiled water; this water should not be consumed. Your Stagg EKG is now ready to

use.
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Turn Kettle ON/OFF

To turn Stagg EKG on, press and release main button (less than 1 second) and the LCD screen will

light up. To turn Stagg EKG off, press button and release button again and the LCD screen will turn

off.

Select Display Temperature Setting

Choose your preferred temperature setting of Fahrenheit or Celsius by switching the temperature

toggle on the back of the base. See diagram below for reference.

Turn On HOLD Mode
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Stagg EKG’s HOLD mode allows the kettle to hit your desired SET temperature and maintain that

SET temperature for 60 minutes. After the kettle has remained seated on the base for 60 minutes,

the heating element will shut off, and the kettle will idle for 15 minutes before the screen shuts off.

This is an optional setting. See diagram 1D for reference.

• To turn HOLD mode on, switch the hold toggle on the back of the base so that the toggle reads

“HOLD.” The screen will flash “HOLD ON” for one second.

• When Stagg EKG is in hold mode, “HOLD” will appear in the top of the LCD screen when your SET

temperature is reached. This indicates that the kettle is in hold mode. See diagram 1E for reference.

• Once in HOLD mode, set your goal temperature with the steps above (in “Set a Goal Temperature”).

• If you lift your kettle off of the base and then return it to the base, Stagg EKG will reset the 60

minute hold and continue heating your water.

• Once 60 minutes have passed without lifting the kettle off the base, Stagg EKG will go into standby

for 15 minutes, then turn itself off.

• To turn HOLD mode off, switch toggle so that the toggle reads blank.

With the "hold" switch off, the kettle will heat to your target temperature and hold it for 5 minutes OR

until it is taken off the base. Once you place it back on the base, you'll have to rotate the dial and

reset the temperature. Otherwise, the kettle will idle for 15 minutes (a flashing screen indicates this)

before the screen turns off.
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Initiate Brew Stopwatch

• Stagg EKG comes with a built-in Brew Stopwatch to keep track of your brew time. To start the

stopwatch, hold the main button down for 2 seconds.

• The LCD screen will start a 3 second countdown, giving you time to get ready to pour. • After

countdown, the Brew Stopwatch will start counting up by seconds.

• To turn the stopwatch off and return to the main screen, click the main button once.

High Altitude Use

At higher elevations, water will boil at a lower temperature. At sea level water boils at 100°C. For

every 500 feet/152 meters in elevation gain, the boiling point for water decreases by approx.

1.1°F/0.5°C. Please use the following chart to know when your kettle is boiling:

Removing dial to clean:
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Is your dial button sticking or not functioning correctly?  Follow these steps to remove the dial and

wipe it down:

1. Use a flat object (like a butter knife or flat-head screwdriver) to remove the dial.

2. Gently place the flat object between the dial and the base and slowly twist up to lift the dial off

of the base.

3. When doing so, be mindful of the spring located beneath it. Once the dial is removed, you can

wipe the surfaces to ensure no particulates are present.

There are tabs underneath the dial that need to are realigned when put back into place.  Below are

some images illustrating this process.
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Need More Help? 

Ask our specially-trained CX assistant by clicking on the chat icon in the bottom right corner of this

page. It will help you solve the issue or get you connected with someone from our Customer

Experience team.

Attachments

Stagg_EKG_Safety&Inst_house&commercial.pdf (200 KB)

Related articles

How do I clean, maintain and descale my Fellow electric kettle?

My EKG Updater app says that there is an ‘Update Available’ but has yet to update - what should I

do?

How do I download the EKG Updater app and pair it to my Stagg EKG Pro / Corvo EKG Pro or Pro

Studio Edition kettle?

Is my Fellow electric kettle stovetop safe?

How Elevation Affects Heating Water

Articles in this section

I’d like to download the Stagg EKG+ app but don’t see it available in the Apple Store?

Looking for the Wormy Game?

Can you use the Corvo EKG v1 Electric Kettle with a Stagg EKG v1 base (and vice-versa)?

Is my Fellow electric kettle stovetop safe?

I purchased my EKG outside of the United States, can you help me service the warranty?

Categories 

12/25/25, 8:50 AM Stagg EKG Electric Kettle Safety, Troubleshooting and Instructions – Fellow Products

https://help.fellowproducts.com/hc/en-us/articles/115001707611-Stagg-EKG-Electric-Kettle-Safety-Troubleshooting-and-Instructions 9/10

https://help.fellowproducts.com/hc/en-us/article_attachments/115002323432
https://help.fellowproducts.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCIfNosYaADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFvMosYaADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJiL2hjL2VuLXVzL2FydGljbGVzLzExNTAwMTcwNzkxMS1Ib3ctZG8tSS1jbGVhbi1tYWludGFpbi1hbmQtZGVzY2FsZS1teS1GZWxsb3ctZWxlY3RyaWMta2V0dGxlBjsIVDoJcmFua2kG--be3efcb5ceb6d8d25d74cb9b9a13f8ccda3d5126
https://help.fellowproducts.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJsB33p4CDoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFvMosYaADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSIBgS9oYy9lbi11cy9hcnRpY2xlcy85MzEzNTUwNTMzMDE5LU15LUVLRy1VcGRhdGVyLWFwcC1zYXlzLXRoYXQtdGhlcmUtaXMtYW4tVXBkYXRlLUF2YWlsYWJsZS1idXQtaGFzLXlldC10by11cGRhdGUtd2hhdC1zaG91bGQtSS1kbwY7CFQ6CXJhbmtpBw%3D%3D--06c6b0ce2ad73f20cebf283c5b829957db0e9539
https://help.fellowproducts.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJtAPHx4CDoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFvMosYaADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSIBkS9oYy9lbi11cy9hcnRpY2xlcy85MzEzNTczNDIxMjExLUhvdy1kby1JLWRvd25sb2FkLXRoZS1FS0ctVXBkYXRlci1hcHAtYW5kLXBhaXItaXQtdG8tbXktU3RhZ2ctRUtHLVByby1Db3J2by1FS0ctUHJvLW9yLVByby1TdHVkaW8tRWRpdGlvbi1rZXR0bGUGOwhUOglyYW5raQg%3D--aeb5bd53f6e3d4797d8a61e7b556675ce02907a2
https://help.fellowproducts.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJM%2Bo8YaADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFvMosYaADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJPL2hjL2VuLXVzL2FydGljbGVzLzExNTAwMTczNjg1MS1Jcy1teS1GZWxsb3ctZWxlY3RyaWMta2V0dGxlLXN0b3ZldG9wLXNhZmUGOwhUOglyYW5raQk%3D--dcea6c4a8fdd8b2f570e2ff8828e533ef97a3713
https://help.fellowproducts.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCExVydRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFvMosYaADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJIL2hjL2VuLXVzL2FydGljbGVzLzM2MDA1MjI0OTkzMi1Ib3ctRWxldmF0aW9uLUFmZmVjdHMtSGVhdGluZy1XYXRlcgY7CFQ6CXJhbmtpCg%3D%3D--f2e7bd4e286055a41aa6ed657a6d013eaf821acf
https://help.fellowproducts.com/hc/en-us/articles/9981381881371-I-d-like-to-download-the-Stagg-EKG-app-but-don-t-see-it-available-in-the-Apple-Store
https://help.fellowproducts.com/hc/en-us/articles/9408708457883-Looking-for-the-Wormy-Game
https://help.fellowproducts.com/hc/en-us/articles/360016556131-Can-you-use-the-Corvo-EKG-v1-Electric-Kettle-with-a-Stagg-EKG-v1-base-and-vice-versa
https://help.fellowproducts.com/hc/en-us/articles/115001736851-Is-my-Fellow-electric-kettle-stovetop-safe
https://help.fellowproducts.com/hc/en-us/articles/360029281792-I-purchased-my-EKG-outside-of-the-United-States-can-you-help-me-service-the-warranty
https://help.fellowproducts.com/hc


© Fellow

 

Categories 

12/25/25, 8:50 AM Stagg EKG Electric Kettle Safety, Troubleshooting and Instructions – Fellow Products

https://help.fellowproducts.com/hc/en-us/articles/115001707611-Stagg-EKG-Electric-Kettle-Safety-Troubleshooting-and-Instructions 10/10

https://www.youtube.com/@FellowProducts
https://www.instagram.com/fellowproducts/?hl=en
https://help.fellowproducts.com/hc

